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GovERNMENT NOTICES ¥ GOEWERMENTSKENNISGEWINGS

DEPARTMENT OF JUSTICE AND CONSTITUTIONAL DEVELOPMENT
NO. R. 1383 14 DECEMBER 2018
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(b) must ensure that all persons entitled to attend the conciliation meeting are notified
within a reasonable time, of the date, time and place of the meeting;

(c) may request all the relevant documentation relating to the complaint from the data
subject and the responsible party; and

(d) may confer with the parties in person, by electronic communication means, or by any
other means as is deemed appropriate.

(3) Where a conciliation meeting fails to take place, the Regulator must arrange for
an alternative date and notify the persons entitled to attend the conciliation meeting
accordingly.

4) The Regulator must issue a conciliation certificate on "#$% & within a reasonable
time after the date of the conclusion of the conciliation meeting.

(5) If the complaint is not resolved, or either or both of the parties did not attend a
conciliation meeting, the Regulator must proceed with the complaint as provided for in

terms of section 76 of the Act.

H( )+, (- 402"+ 1H# 2((3*+/-%"4%5(/670."# %
9. (1) If the Regulator intends to investigate any matter contemplated in Chapter 10
of the Act, the Regulator must in terms of section 79 of the Act, notify the parties to
whom the investigation relates of such intention on '0#.%8%"4%!"#$%986 to conducting
the investigation.

(2) The Regulator must inform the responsible party to whom the
investigation relates on '0#.%88%%!"#3$% of the complaint, or the subject matter of the
investigation, and must inform the responsible party of the right to submit a written
response to the complaint or the subject matter of the investigation within the time

allocated by the Regulator.
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Settlement of complaints
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* +-".%&5678%"1%+9'% 1#" +',+-".%"1%1 #*". 20%- ."#$2+-".%2,+:%&; 7< %2,+%."=%

5%"1%&;7<8

#4)02+-" *%#'02+-.4%+"%+9'%1#"+',+-".%"1%1 #*". 20%- .| "#$2+-".:% &;7>
[Regulation 3]
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Mark the appropriate box with an "x".

#?@A?BCY%DPEFG

Correction or deletion of the personal information about the data subject which is in
possession or under the control of the responsible party.

Destroying or deletion of a record of personal information about the data subject which is
in possession or under the control of the responsible party and who is no longer
authorised to retain the record of information.

2% ['+2-0*%"1%+9'%/2+2% *)HI'+ %
Name(s) and surname /
registered name of data
subject:

Unique identifier/
Identity Number:

Residential, postal or
business address:

Code ( )

Contact number(s):

Fax number/E-mail
address:

H% ['+2-0*%"1% #*1"*-H0'%12#+3 &
Name(s) and surname /
registered name of
responsible party:
Residential, postal or
business address:

Code ( )

Contact number(s):
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[Regulation 7]
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Mark the appropriate box with an "x".
'BCDEFGHI%JKLFIMGHLN

Alleged interference with the protection of personal information

Determination of an adjudicator.

Name(s) and surname
/ registered name of
data subject:

Unique
Identifier/Identity
Number:

Residential, postal or
business address:

Code ( )

Contact number(s):

Fax number/ E-mail
address :
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DEPARTEMENT VAN JUSTISIE EN STAATKUNDIGE ONTWIKKELING
NO. R. 1383 14 DESEMBER 2018

(1) Yok %Y ,

$H(,"0, 1) H968+1,23' 0HY6) " +44 +-+1(+ 4,5678,
@®# (", 23 ,5678<s
Voil.-3)+# ) " O,/ 1H)* #%&+'1, 23" 0HY) ™" +¥#, +'-+1(+'] ’

$

*+ $-./+01+.023,04/,,35,3$6,17$83901,.2$931+8,/$((&:&;$<9.$5+,$=,1$">$?,28,3@+.0$<9.$
A,32"[+8,$-./+01+.078& (B$:=, 1$"4$C$<0.$&'(B; 7$5+,$3,04/92+,2$+.$5+ $7D/9,$4+ 10, 3,+84$
$

$

1>-34
$?7?@A?BCD@EFGHIC
7:, -.$6+,35+,$%,04/92+,$6,1$,.+0,$E""35$"F$4+153488#.0$%&$%' () (*($+,% +$-(./0-(% 1+(%
=,1$9/542$1",0,8,.$+2%,.7$1,.2D$5+,$29@,69.0$9.5,32$99.54+7$G, 1,8
$
| AJKL2?2ACDIMEF%ES%1")"11,%"2% /1, %13, #45%+$%"#)+*(0%6%."$% 1+(% 7()%/2%
1/,813".+,2,$"@ @4.+892+,%,.$K39.2982+,7$8"8%$:=, 1$!"#$&L $<9.$&"&; M
MGISNKNS5+$=,1$">$?,28,3@+.0$<9.$A,32"" /+8,$-./+01+.07$& (B$:=, 1$!"#$C$<9.$
&'(B:M$,.$%
80JHAKNDNHGRH /%6 &$% (O(*)#/$+(, (% "$1) (*($+$-% /1, % /3, *#45% +$% "#)+*(0% 6% ."$%
5+$=,1$">$1/,813".+,2,$)"@@4.+892+2%.$K39.2982+ 27$&8"8%$:=, 1$"#$&L$<0.$

&"&;M$
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Iskriftelik"# $$%0# &%'()*+, (Yot &$$&H -+.$+ ,# (/# 0™*(Yo+,# 12# 30/# .(+# A+*# $5# 6,+%*'$/(+&+#
M"##3%& ()&* ) #%+,-(%)()&*).+/00/+12*3+4"5+/6+7(%+/00/8+
voorlé9+7"'-:;+<*-=+
"#$  >E(™>)(<@ +
198  **'3-"00&*)*+"##$%& () &* @+
1&#  A**A&)3-F->*+<")@
'#$  **3-"00&*)*+<") @
I#$ B()@+%
N <*)"%:&™*+(B:*C*- &%A@+ %+
"#$%&'()* &SB&H (/#T7(+'.(+#8+9:,0&(+&# -+ .5+, # </# 3$'=# -+ .5+ # ([# .(+# -> 0+ 8# *$*#
D&*->&*+ E*A$:()&*)+ ?2*>"* 1+ "B+ *%&A*+ 7"-#+ C(3+ C*)*%0:&'+ )"-3A*: F'+ ((%+ >((->&*+
7"-H#+8)5%
+
Beswaar teen die verwerking van persoonlike inligting
2.+  1G8 </t 20*0$?H*+ C(B+?*)C((-+ C&+ ((%3**%+ 3*0+ >&*+ 7*-C*-'&Y%A+ 7(%+
<*)""%:&'*+8&%:&A3&Y0A+EYAXT" A*+ (-3 HFEB IR +2*3. +#"*3+>8*+7*) C((-+'orm 1
(%+>&*+7*-(%3C""->*:&"*+<(-3F+7""- 46
18+ 2(+#3+'0/@$$ .+, (Yo+# 50> # $)# </t 00/9+@+&+1 5+ &$$/;1B=E3H((-+ %">&A
% F)B(YoHACH-. +1)3%™).  #t+ >&*>(3()$?H*+8%6+)3((3+3%+)3*: = H+& @00 $5#

Vorm 1 3*#(('5 +

Versoek om regstelling of skrapping van persoonlike inligting of vernietiging of
skrapping van rekord van persoonlike inligting+
3.4 1G8 </#?0*0&:-A+%# @O*#AYB*::&%A+"B+)"-(<<&YA+ 7 (%+ <*-)""%: LATHA+ "B+

(+# 3+1(+*(9(/9# $)H# &Y%'055(/9# 30/4 </# +9%$' # 30/# 5+8&S$S/,(Yo+# (/,(9*(/9# (/9+3$,9+# 0'*(%o+ #
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"#$%&'()&*+,&-,. &+0&(()'1( , moet 'n versoek op "#$%&U()&*+,&',1()./221*,0+3,&4(1.5&
'22106&

#1968 8+,&',1()./221 *0+3,&4(1.59&n aangewese persoon, moet waar nodig

redelike bystand lewer, gratis, sodat 'n datasubjek !"#$%&%()&+)";07 &&o

%

M#(0)*+""#,"-.10','%1()%.)-.2*.)234'($5*'3 %

67% #$& ’n Inligtingsbeampte moet, bykomend tot die verantwoordelikhede in

(1.4+3,0&<#$%8& ()& +,&,.&=,22>9&',1?,3,1&*@

"#®  ’'n voldoeningsraamwerk ontwikkel, geimplementeer, gemonitor en onderhou word;!

"0 ’'n persoonlike inligtingsimpakassessering gedoen word om te verseker dat voldoende
A((.1,B0?& )&2.0*(1*, &=,2.(0&.)& +)*& .,& '20°2)& ()& *+,& '221/(1*,? &+1&*+&
[,.+>,&',1/,13+)>&'()&4,1?22)0+3,&+)0+>.+)8C&

"&®&  ’n handleiding ontwikkel, gemonitor9&2)*,1D2;&,)&=,?3+3=((1&>,?.,0&/21*&?22?&+)&(1.+3,0?&
$'& )& <$&'()&*+,&-,.& 24& E,'21* 1+)>& ()& F2,>()>&.2.& G)0+3)>9& HHH& #-,.& 127& 1&'()&
IHHH%9&'221>,?3@%: &

"8 3.1) , A((1, B0?8&2)./+3381* &((AGA,.&'20"2)%,&?., @, (P&2A&'172,3,8&2A&+)0+>.+)>&
2:8.2>(0)>8&%((1.2, &&',1/,13C&&,)&

(R 4).,1),&=,/;2.D,+*2,22+,2&221&*+,&=,4(0+)>?2&'()&*+,&-,.9&1,>;0(?+,2&+)>,'20>,&*+,&-,.&
.2 ((1*+>9&>,*1(>?32%,9&2:&+)0+>.4)>&'()&*+,&J,>;0,,1*,1&',13159&>,D2;&/2&*7&

#08  8+,&+)0+>.+)>7=, (A4, &A2,.&24&', 122,38 ()& ) +>+A()*&(:?31+.,&'()&*+,&
D()*0,+*+)>& ()& *((1 *+,& 4,1722)& '221?+,)& =58& =,.(0+)>& '()& >,0*,& '()& .5*& .2.& .5*& *,;1& *+,&
J,>;0,,1*1&'(?>,2.,07 &

&

8()3"1%"$%9.*#'.1.)2%1()%2' #(23/", %

:7& ’n Privaat of openbare liggaam wat voldoende verteenwoordigend van enige klas

'0&0+>>(A,9&2:&'()&,)+>,&)5/,1D,+*9&412:,??+,&2:&(A=(*&&at om die uitreiking van 'n
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gedragskode ingevolge artikel 61(1)!"#8"#$%&'$()$*&+$"'#,-'.$%-'#/$0-)$1#$"#,-".$

op !" #3$%&24n die Reguleerder voorlé.

%

(") %" $% %+, +(-./') % (%, " (, $$012%"$%3#("" 140)'%01402,012%, %65'#6'#) %
%
78%  24#$ 34"H)*--4%'+&.'$ 5"4)6$ *")$ %&'S 5'4,--#+&.'S &H+&T)&HTS 'S 1#$ %")",89:".$ *&+$
verwerk met die oog op regstreekse bemarking deur elektroniese kommunikasie moet
QHT1-+T'$"4)&.'+$:<=>?$ "#$ %&'S ()$ 1#$1'4,-.$-0$ ,.4&@) +&.'$ )-',) 00&# 7S -53"#$% 9%

aan daardie datasubjek voorlé.

I"'#4'22012%5+1%)4+2,'
8% (1)  A#H&T&'0"#%$*)$1#$.+"7)'$&#3"4)&.'+$BC=D?$ Wb doel, wil voorlé,
moet sodanige klagte op ;"4%<%5+1%!"#$%&d die Reguleerder voorlé.
(2)  1#$3A"H)*--4%'+8.'$5"4)6$-@$ 1#$ %")",89: .$*")$ 1#$ .+"7)'$ &#$ "4)&.+$ BC=>7$
van die Wet beoog, wil voorlé, moet sodanige klagte op ;"4% <<% 5+1% !"#$%a=ht die

Reguleerder voorlé.

S3HE% *-H%?'2-4" 1 H%+(% )"1(040+,"HU@* 1 (%" 1*H#(")%
A% (1)  EH#%&HS %&'S F'78+"4%'4$)6%#,$ %&'S -#9%'4,-.$ I"'t$ 1#$ .+"7)'$ 9',+88)$ -0$
ingevolge artikel 76(1)I"#$ I"#$ %&'$ ()$ "$ 1#$ .-#,&+&")-4$ -53 )$ )4"/$ #H$ 149
konsiliasievergadering saamroep, moet die Reguleerder, so gou as prakties moontlik,
die datasubjek en die geimpliseerde verantwoordelike party op !"#$%7%or die volgende
in kennis stel:
(@)  %&$F78+"4%'4$,'$9',+8&)$-08",$ 1#3$.-#,&+&")- 4B &HS%&'S ""#7'+"#)G'&%$ -5

te tree; en
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1($ /5433.081% +)$ %&'$ /(3'$ 3350'6% /0"6,$ [/5$ '01)53.&'4'$
13++% &1(4&"+&%%'0", $3>$/'55'. &6'$(.%'5$+&%6%'0'$4334$6'/(4$6' (6%
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)'$<33.,$%8&".335".13+4)&6$&.$1"..&4%4)' 0%

B 7'(%5(16,((*+(*%3"(4% H%-"#I",".I'(|(-4'8"-. A% "2%!"H$Y &96'4* (% &'H(% )#%

5'06'081'$)-%$.F$%& $%()*+$2(. $%&'S(>=(.%'08.6$2(.$%& $13.4808(4 5L BH%

IGS  H&.$%&'$10(6)'$.&'S (>6'=(.%'0$<35%$ .&' $BM.$3>$ (0"&$R2.*49(% )#%

13.480&(48'2'56(%'58.6$ .&'$ "-6'<33.$ =)$ .&',$ +3)$ %&'S 1'6*0"5%'5$ +)$ %&'S 10(6)'S

2335)6((.$4334$&..6'2306'$(5)&1'0$1J$2(.$%&'$C')$2335$23354&.&.6$6'+H{17

$

I UOREE SHELI0.(M%-L(%24 34 %

56%

KB HAN&'.$%&'$:'6*0"5%'5$2335.'+'.4$84$3+$".&6'$((.6'0".)="&%  $'336 &.$

L33>4)*1$KM$2(.$%&'$C")$"336,$)'$3.%'543'1,$+3)$%&'$:'6*0"5%'5$ &.6'2306'$ (5)&1'0$
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#

I"HS&H (JH*)+HOH Yo-+.) # HOOH HI&)-1)2#3)+)  22(&AHSH # I"HS%SE ($)*+$- #
$)-0(++(AHSYEH1Yo&(A)HSII-&) TYHSII-Yo+# (HI&)-1/)244) \&HO-'8  #t

9u#  <(#=)4>?))-)-# TN+ 04 S)-Y6&+01-)2(2)# Yo+ 41 # O (#1&)-11)24
3)+-)22(8AHE) H " HS NS ($)*+,$-3)-0(++(AHSUEH (1#22%4-+)6H] @ (BYEHSY8H
I"HS%&IS() ") 11$+) #,8) -$%."+1%#$0,'$) 1.%+2) -$%/,++,3) -.") #,$) %$3) 1¥) 4") &'%,5+$0,')
)U2L(H] ' (H22%4+)HI@#18)-0)- H SV’ (J#1&)-11) 24 $//-H-+ )t 2AH 3 (&&Y# (#+.#)>-#'

=)4>2))-)-#+)4)2)&8  #

J0//0(1$&'($/#'12"3  $

456% 9B#  @'()&#(+6,+)4")'0.3+$)15)$",35) 8%, 5+EOFRYO//-" 1/ # (42 2%A+)#2-Yoh+)&1#
0-+(2)PHSYT ,,8)-."#,$)9$+)15)+24$"&)4")'1"&,0,.8,$-$%63 H$%, "BJ-2/T# 'Vo+#'(+HT/I&+2(2H

L) I$58) 1) 48!\, "3) +6883$")#,$) 1.%+2$)$"),"#,$") 351.8():$-%6$#,35"48)  $)-1)2)-(&41#
UI#3)I14#( &#Y%-+(2) 24 DEHSYo8H (J#*)+6#+)#S)-2- 64 20%68&H (J#=)4>7))-)-#,)-LII&2(241]-?) 4%
2)A# T)yHE O Yo-+)BH )-# )?2)2+-1&01)# 2/TT>&(RWL()T(")?)6# I@# ,)-# )&(A)# %&)-#

* #4$08) &11&) 3$1.&) 3$.3) 1%#) 1¥) +$) 1113) I¥) 4") &'," "3) +$) -$%'%2) $") ,"#,$") -.")
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